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ABSTRACT 

The exploration of alternative teaching and learning strategies such as those 
utilised in Supplemental Instruction (SI) is becoming increasingly important as 
students arrive at university less prepared for the rigors of higher education. 
Keeping these changes in mind, it is necessary to review the theories that inform 
our approach to ensure the continuing impact of the SI model. This article 
explores the learning theories that create a foundation for successful SI programs 
with a focus on how they link to the effective training of SI Leaders. 


INTRODUCTION 

The establishment of a theoretical framework provides a sound base for viewing 
and analysing the Supplemental Instruction model in preparation for developing 
an effective training program for Leaders. Theoretical models that support SI 
strategies will be examined. The constructivist learning theories of Jean Piaget and 
Lev Vygotsky as well as Edgar Dale’s Cone of Experience, focus on the cognitive 
development of students in which learning is constructed within an interactive 
social context (peer collaborative learning). The premise is that knowledge is 
produced rather than distributed (Zerger, 2008). These learning theories have a 
particular relevance for the SI training context and provide the necessary 
scaffolding for student learning, collaboration, and the construction of knowledge 
to effectively take place (Zerger, 2008; Hogan and Pressley, 1997). 


DESCRIPTION OF THE SI MODEL 

SI sessions are regularly scheduled informal reviews in which students compare 
notes, discuss readings, develop organisational tools, solve problems, and predict 
test items. The goals of SI include the following: improving student learning, 
lowering attrition rates in targeted historically difficult courses, raising student 
grades, and increasing reenrollment and graduation rates. The effectiveness of the 
SI model is viewed as a way to approach pressing educational challenges. These 
include rising student to teacher ratios, a shift from a more traditional teaching 
methodology to student-centered learning, and capitalising on the gains from 
students teaching one another. 

To date, much of the research on SI has focused on assessing the effectiveness of 
the SI model and on the correlation between the academic achievement of SI 
participants vs. non-SI participants. The data consistently show that SI attendees 
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out perform non-SI attendees (McCarthy, Smuts and Cosser, 1997; Vorster, 1999). 
In the United States, SI has been validated by the US Department of Education as 
an exemplary higher education academic support program. USDOE notes the 
following outcomes: SI participants earn higher mean final course grades than 
students who do not participate in SI across ethnicity and prior achievement; SI 
students succeed at a higher rate, withdraw at a lower rate, and receive a lower 
percentage of D or F final course grades than non-participants; and persist, 
reenroll, and graduate at a higher rate than students who do not participate in SI 
(Martin and Arendale, 1994). According to Martin and Arendale (1994) SI increases 
academic performance and retention. This claim is endorsed to varying degrees by 
a number of studies (Martin and Blanc, 1981; Kenney, 1989; Martin and Arendale, 
1990 and 1993; Lundeberg, 1990; Zaritsky, 1994; Congos and Schoeps, 2003; 
Jacobs and Stone, 2008). 

There is a strong focus therefore on the effectiveness of the SI model in terms of 
its contribution to academic achievement and retention, particularly for students 
in high risk courses. It is important that SI Leader training reflects the theories 
that undergird the SI model in order to help Leaders develop strategies to help 
students master content in challenging courses. SI strategies that are modeled by 
staff and practiced by Leaders in training sessions should have a disciplinary 
focus. By modeling and demonstrating appropriate strategies, Leaders can assist 
students in developing the kind of t hi nkin g and problem-solving skills that will 
help them master difficult course content (Hurley and Gilbert, 2008). The content 
of mathematics and science courses can therefore be learned more effectively by 
having students work on solving problems step by step with a partner or within a 
small group. Students can then demonstrate at the board how they solved a 
particular problem. 


SOCIAL CONSTRUCTIVISM 

Vygotsky (1978) believed that knowledge is socially constructed and learning 
develops as a result of dialogical and dialectical interactions between teachers 
(facilitators) and students and between students. This process underlies the 
methodology of SI and should be a fundamental element included in SI Leader 
training. In other words, Leaders should be given the opportunity to construct 
knowledge through social discourse. This too can be applied to the strategies they 
use in SI sessions to aid students in reviewing and revising their understanding of 
content. Vygotsky (1962) also believed that as students use language to 
communicate they are able to express their growing awareness and understanding 
of a topic which impacts their cognitive development. 

Piaget thought that the lecture, even with demonstration, was not the most 
effective teaching method unless students were also able to discover their own 
ways to learn. The cognitive development and mental processes of students should 
be studied and understood by teachers (facilitators). He felt there should be more 
freedom and initiative built into teacher training which would give instructors the 
opportunity to focus more on student interaction and learning rather than on 
teaching (Hurley, 2000). 
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CONE OF EXPERIENCE 

Compatible with Piaget’s and Vygotsky’s constructivist theory base, Edgar Dale’s 
Cone of Experience (Dale, 1969) conveys similar ideas on learning in a graphic 
form. He proposed that learning is stimulated progressively from concrete to 
abstract. He believed that the foundation for instruction depended upon direct 
sensory experiences combined with purposeful interaction with stimuli sources 
(Martin, Arendale and Blanc, 1997). By directly involving students in constructing 
meaning, they can learn at a deeper level. Active learning therefore must be 
imbedded into SI Leader training. Leaders can practice and simulate learning 
experiences and receive feedback from staff and peers in a comfortable 
environment. Dale’s model diagrammed in Figure 1 shows ways we retain 
information by reading, listening to a lecture, viewing a chart or graph, observing a 
demonstration, participating in a discussion, presenting a simulation, or engaging 
in an activity. The idea is that the more involved one is in the process (students 
teaching and demonstrating to others in an SI session) the deeper the learning and 
the better the recall. 


Figure 1 



COLLABORATIVE LEARNING 

Another important theoretical principle underlying the SI model is collaborative 
learning. The effectiveness of this method has been well researched and 
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substantiated. It is based on the idea that learning is a naturally social act in which 
students talk to one another. It is through talk that learning occurs (Gerlach, 1994). 
According to Vorster (1999) collaborative learning suggests many types of learning 
situations in which groups of students are involved in mutual exploration and the 
educator (facilitator) is a chief actor in the exchange. Sampson, Vorster, Burton and 
Collet (1999) believe the educator should facilitate knowledge (learning) rather 
than just convey it. Once again, this theory is appropriate and necessary to 
demonstrate in Leader training. These learning theories are utilised with the intent 
of preparing Leaders to be equipped to conduct effective SI sessions. 


STUDENT DEVELOPMENT 

Literature on student development and retention (Smith and MacGregor, 1992) 
builds on the discoveries of early researchers in suggesting that various elements 
of collaborative learning are helpful to students. Learning is an active, constructive 
process in which students integrate new information with prior knowledge to 
create new understanding and meaning. Further, learning is dependent on the 
manner in which students collaborate with peers to identify and solve problems by 
engaging in higher order reasoning and problem-solving skills. Students bring their 
own backgrounds and experiences to this endeavour. In collaborative learning, 
students are required not only to voice their own ideas but also to listen to the 
views of others. They need to give authority to fellow students and accept 
authority from them as suggested by Vorster (1999). They no longer need to rely 
solely on the instructor or textbook for information. From the SI perspective, the 
goal of collaborative learning is to ‘have students talking to students about 
difficult course content, as soon as possible, as much as possible, and for as long 
as possible’ (Wilcox and Jacobs, 2008, p. vii). As suggested, utilising collaborative 
learning in Leader training can provide more effective tools for Leaders to create 
dynamic and meaningful SI sessions. 


COLLABORATIVE VS. TRADITIONAL LEARNING GROUPS 

Vorster (1999) suggests that collaborative learning groups differ from traditional 
learning groups in significant ways as indicated in Table 1 (Johnson and Johnson, 
1991). 


Table 1 


Collaborative Learning Groups 

Traditional Learning Groups 

Positive interdependence 

Individual accountability 

Heterogeneous membership 

Shared leadership 

Responsible for each other 

Task and maintenance emphasised 

Social skills directly taught 

Teacher observes and intervenes 

Group processing occurs 

No interdependence 

No individual accountability 

Homogeneous membership 

One appointed leader 

Responsible only for oneself 

Only task emphasised 

Social skills assumed or ignored 

Teacher ignores groups 

No group processing 


A Comparison of Collaborative and Traditional Learning Groups 
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SOCIAL INTERACTION 

Compared to more traditional learning groups, collaborative learning has many 
benefits. Johnson and Johnson (1991) indicate that social interaction leads to 
advanced cognitive development and promotes higher academic achievement than 
individual learning activities do. However, for collaborative learning groups to be 
successful, students are required to make a paradigm shift from the traditional 
model. This transition is not always an easy one, as many of our students have 
been conditioned since junior school to acquire knowledge from the teacher who is 
considered the key transmitter of knowledge. McCann (2003) suggests the use of 
simulations, case studies, and even drama to help prepare them for effective 
facilitation of learning. Leaders benefit substantially from session simulations 
during training because they have the opportunity to make and correct mistakes 
before their first real session (McDaniel, 2008). Once SI Leaders have mastered the 
art of facilitating small group learning in training, it will be easier to model for 
students how this methodology will work successfully. Initial training sessions as 
well as ongoing meetings for Leaders to practice these strategies will give them 
more variety and confidence to utilise these learning techniques. 

The social skills needed to facilitate effective SI sessions include the ability to 
monitor and control the group’s progress through a task, to manage conflict and 
competition, to modify and use different viewpoints, and to be willing to receive 
coaching from the SI coordinator. Barnes and Todd (1977) indicate that useful 
behaviours for effective interactions include soliciting opinions, encouraging 
explicitness, indicating differences, and making connections between viewpoints. 
Collaborative learning demands a degree of metacognitive awareness from 
participants (Barnes and Todd, 1977). This awareness is the understanding of how 
one learns and what strategies work best to master different content. 


CONCLUSION 

The analysis of theoretical frameworks as a sound basis for the Supplemental 
Instruction model helps inform SI Leader training. The learning theories that have 
been described underpin the strategies used in SI. The developmental theories of 
Piaget and Vygotsky focus on the cognitive development of students, in which 
learning is constructed wit hi n an interactive social context (peer collaborative 
learning). This has particular relevance within the SI training context. 

When preparing for an SI Leader training the following theoretical elements are 
therefore critical for successful implementation: 

Firstly, a conducive environment needs to be established to enable the SI Leaders 
to construct their own meaning and practice their newly acquired skills within a 
safe space, as learning has both affective and cognitive dimensions. 

Secondly, the training should promote a social process in which students talk in 
order to learn through peer to peer interaction. Collaborative learning is therefore 
encouraged to promote structure as well as a student-driven focus. Learning 
depends on asking students to collaborate with peers to identify and solve 
problems by engaging in higher order reasoning and using problem-solving skills. 
Students have diverse backgrounds and experiences which also contribute to a rich 
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tapestry of learning. 

Finally, active learning is encouraged by simulating the experience or doing the 
real thing (Dale, 1969). Learning is an active, constructive process in which 
students integrate new material with prior knowledge to create new ideas and new 
meaning. In this way new knowledge is acquired from the reconstruction by 
discovery and experimentation within an SI setting. 


REFERENCES 

Arendale, D. (1994). Understanding the Supplemental Instruction Model. In D. C. 
Martin, and D. Arendale (Eds.), Supplemental Instruction: Increasing 
Achievement and Retention. San Francisco: Jossey-Bass. 

Barnes, D. and Todd, F. (1977). Communication and Learning in Small Groups. 
London: Routledge and Kegan Paul. 

Congos, D. H. and Schoeps, N. (2003). Inside Supplemental Instruction Sessions: 
One Model of What Happens That Improves Grades and Retention Revisited. 
Journal of Student Centered Learning, 1(3). 

Dale, E. (1969). Audiovisual Methods in Teaching. Holt, Rinehart and Winston: 
Austin, TX. 

Gerlach, (1994). Is this Collaboration? San Francisco: Jossey-Bass. 

Hogan, K., and Pressley, M. (Eds.). (1997). Scaffolding Student Learning: 

Instructional Approaches and Issues. Cambridge: Brookline Books. 

Hurley, M. (2000). Video-based Supplemental Instruction (VSI): An Interactive 
Delivery System that Facilitates Student Learning. Doctoral dissertation, 
School of Education, University of Missouri-Kansas City, 2000. 

Hurley, M. and Gilbert, M. (2008). Basic SI Model. In M.E. Stone and G. Jacobs (Eds.), 
Supplemental Instruction: Improving First-Year Student Success in High-Risk 
Courses. (The First-Year Experience Monograph Series No. 7, pp.1-9). 
University of South Carolina: National Resource Center for the First-Year 
Experience and Students in Transition. 

Jacobs, G. and Stone, M.E. (2008). Foreword. In M.E. Stone and G. Jacobs (Eds.), 
Supplemental Instruction: Improving First-Year Student Success in High-Risk 
Courses. (The First-Year Experience Monograph Series No. 7, pp. v-vi). 
University of South Carolina: National Resource Center for the First-Year 
Experience and Students in Transition. 

Johnson, D.W. and Johnson, R.T. (1991). Active Learning: Cooperation in the College 
Classroom. Minnesota: Interaction Book Company. 

Kenney, P.A. (1989). Effects of Supplemental Instruction on Student Performance in 
a College-Level Mathematics Course. Paper Presented at the Annual Meeting 
of the American Educational Research Association. 

Lundeberg, M. (1990). Supplemental Instruction in Chemistry. Journal of Research 
in Science Teaching 27, pp. 145-155. 

Martin, D.C., and Arendale, D. (1990). Supplemental Instruction: Improving Student 
Performance, Increasing Student Persistence. ERIC Document Reproduction 
Service, No. ED 327103. 

Martin, D.C. and Arendale, D. (1993). Foundation and Theoretical Framework for 
Supplemental Instruction. In D. C. Martin, and D. Arendale (EdsJ, 
Supplemental Instruction: Improving First-year Student Success in High-risk 
Courses. National Resource Center for the Freshman Year Experience and 



12 Glen Jacobs, Maureen Hurley and Cathy Unite 


Students in Transition: Columbia, SC. Eric Document Reproduction Service, 
No. ED 354 839. 

Martin, D.C. and Arendale, D. (1994). Supplemental Instruction: Increasing 
Achievement and Retention. San Francisco: Jossey-Bass. 

Martin, D.C., Arendale, D. and Blanc, R.A. (1997). Mainstreaming of Developmental 
Education: Supplemental Instruction and Video-based Supplemental 
Instruction. In H. Levin (Ed.), Alternatives to Developmental Education. San 
Fransisco: Jossey Bass. 

Martin, D.C. and Blanc, R.A. (1981). The Learning Center’s Role in Retention: 
Integrating Student Support Services with Departmental Instruction. Journal 
of Developmental and Remedial Education, 4(3). 

McCann, T.M. (2003). Imagine this: Using Scenarios to Promote Authentic 
Discussion. English Journal, 92(6), pp. 31-39. 

McCarthy, A., Smuts, B. and Cosser, M. (1997). Assessing the Effectiveness of 
Supplemental Instruction: A Critique and a Case Study. Studies in Higher 
Education 22 (2),pp.221-231. 

McDaniel, A. (2008). Recruiting and Training SI Leaders. In M.E. Stone and G. Jacobs 
(Eds.), Supplemental Instruction: Improving First-Year Student Success in 
High-Risk Courses. (The First-Year Experience Monograph Series No. 7, pp. 
39-51). University of South Carolina: National Resource Center for the First- 
Year Experience and Students in Transition. 

Moll, L. (1990). Vygotsky and Education: Instructional Implications and Application 
of Sociohistorical Psychology. New York: Columbia University Press. 

Sampson, N., Vorster, J., Burton, and Collet, P. (1999). Active Learning: A Practical 
Guide for Tertiary Educators. Grahamstown: Australia-South Africa East Cape 
L inks Project. 

Smith, B.L. and MacGregor, J.T. (1999). What is Collaborative Learning? In A.S. 
Goodsell., 

M.R. Maher., V. Tinto., B.L. Smith., and J. Macgregor, (Eds.), Collaborative Learning: 
A Sourcebook for Higher Education. University Park, PA: NCTLA, 
Pennsylvania State University. 

Vorster, J. (1999). The Process of Learning and Teaching in Supplememental 
Instruction Groups at Rhodes University. Grahamstown: Unpublished MA 
thesis, Rhodes University, South Africa. 

Vygotsky, L.S. (1962). Thought and Language. Cambridge, MA: MIT Press. 

Vygotsky, L.S. (1978). Mind in Society. Cambridge, M.A: Harvard University Press. 

Wilcox, F. K. and Jacobs, G. (2008). Introduction: Thirty-Five Years of Supplemental 
Instruction: Reflections on Study Groups and Student Learning. In M.E. Stone 
and G. Jacobs (Eds.), Supplemental Instruction: Improving First-Year Student 
Success in High-Risk Courses. (The First-Year Experience Monograph Series 
No. 7, pp. vii-x). University of South Carolina: National Resource Center for 
the First-Year Experience and Students in Transition. 

Zaritsky, J. (1994). Supplemental Instruction: A Peer Tutoring Program at 
LaGuardia Community College, New York. ERIC Document Reproduction 
Service, No. ED 373850. 

Zerger, S. (2008). Theoretical Frameworks That Inform the Supplemental 
Instruction Model. In M.E. Stone and G. Jacobs (Eds.), Supplemental 
Instruction: Improving First-Year Student Success in High-Risk Courses. (The 
First-Year Experience Monograph Series No. 7, pp. 21-28). University of South 
Carolina: National Resource Center for the First-Year Experience and 
Students in Transition. 



